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Communication Tools for Conflict Management of AEC Health

Care System by Buddhist Integration in the Samphran Hospital
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Abstract

The conflict between the officer recipient with foreign clients found to
cause from communication problems to not understand each other’s
language. Causing a delay in the operation, and officials received about back
ground searching or hight risk pregnancy information distorted until may pose
a danger to life. The authors have created a highly integrated non-verbal

language communication tools by applying Buddhist principles of the
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kathavatthu 10 integration together with the theory of communication. To solve
the problem by expecting Buddhist integrated communication tool can help a
client with foreigners, understanding communication objectives faster. As a
result, the service is run by the friendly, the foreign clients comes with a heart

warmth.

Keywords: Non-verbal Language Communication Tools, Conflict Management,

Foreigners Clients
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